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SOUTHERN CALIFORNIA WATER COMPANY

All Open Letter.To Our Customers
In the pastseveraldays, plaintiffsseeking millions of doUm from the Southern
CaliforniaWaterCompany lmve launchedan irrmpotmiblecampaign that sugge,ts the
drinkingwatersupply in the San GabrielValleyposes an imminentpublic health threat.

This misleadingand inflammatot'yclaim seems designedprimarilytosolicit additional

plaintiffs in a lawsuitagainst the company. R is false andinesponsible, not unlikeyelling
"Fire!" in a crowded theater.

The SouthernCalifornia WaterCompany is a _ble memberof the SanGabriel
Valleycommunity. Our employeeslive here,wot&hereand drinkthewater here. In the
face of this campaign to scare thepublic, we wantyou to have as muchfactual information
as possible aboutyour water.

TRUTH: SouthernCafifot'niaWaterCompanyprovides safe, reliable drinking
watertoits customers andhas, since our incorporationin 1929, alwaysmaintained
this commitment to service andquality. The comply has-and has had foryears--
a comprehensivewaterqualityassurancelxognm. Independent,state-certified

laboratoriesconduct numeroustests to help ensurewater quality and safety, as
requiredby the Safe DrinkingWater'Act.,__-

TRUTH: There is contaminationin theundergroundaquiferknownas theMain
San GabrielWaterBasin. But it was notcausedby the SouthernCaliforniaWater
Company,nor by anyother waterprovider. It is the result of industries thatgrewup
in the San GabrielValleyduringanda.qerWorldWarII.

TRUTH: The Main San GabrielWaterBasin is highly regulated. All 34 of the ......
water providersthat pump from the basin wed: clceely with regional, state and
federalregulatoryofficials tespomible forensuringthatall waterdeliveredto
custong,rs is safe andin coaformancewith stateand federalstandards.

We wantour customers-oef friends andneighbors-w haveas much informafioq_ts

possible about thewater we provide. Thecompany producesan annual WaterQuality
Report thatprovidesdetails of testing for more than 90 potentialcontaminants. This report
is mailedeach year to every SouthernCaliforniaWaterCompany customer,andcopies ate
available by calling Denise Kruger,oar quality assurancemanager,at 909-394-3600,
extension 653.

Sincerely,


